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UTILITY SERVICE REQUEST FORM 
(Please print legibly) 

 
Account Holder’s Name(s): ______________________________________________________ 
 
Service Address: _______________________________________________________________ 
 
Mailing Address: _______________________________________________________________ 
 
Home Phone No: __________________ Work Phone No: ____________________ 
 
Cell Phone No.__________________ Owner or renter of property?  ________  
 
 Service to start: __________________ Deposit $125.00   Cash ____ Check No.: __________  
 
Monthly charges included in water bill: Water - $ 13.50,  Garbage- $ 16.50, 
 
The Town water bills are sent out the 1st of every month, they are due on the 10th of the 
month, late on the 11th and the cut off day is the 15th. Late charges are accessed on the 11th.  
 
Disconnection of water services result in a reconnection fee of $25.00 and payment in full  
of any past due balances. Meters are locked at disconnection of  service any tampering with 
the lock or meter will result in a fine to the owner or renter of the property. 
 
The Town of Oakland shall be responsible for maintenance of the meter and delivery 
system upstream of the meter and the customer shall be responsible for maintenance of the 
delivery system and fixtures on the outlet side of the meter. 
 
The amount of the deposit will be returned without interest upon termination of the service 
and payment in full of all indebtedness to the Town of Oakland.  In the event of any unpaid 
indebtedness to the Town of Oakland, this deposit will be applied to the liquidation of such 
indebtedness, and the balance, if any, will be refunded.  Should your deposit not cover the 
outstanding balance, the Town of Oakland will take necessary measures to recover the 
revenue. 
 
I THE UNDERSIGNED, UNDERSTAND AND AGREE THAT I AM RESPONSIBLE 
FOR ALL CHARGES UNTIL SUCH TIME AS I REQUEST (IN WRITING) 
TERMINATION OF SERVICE.  I FURTHER UNDERSTAND THAT OAKLAND HAS A 
WATER RATE HIGHER THAN MANY LOCAL JURISDICTIONS; IN THE TOWN’S 
EFFORTS TO COMPLY WITH THE ST. JOHNS WATER MANAGEMENT DISTRICT 
CONSUMPTIVE USE PERMIT THE TOWN ALSO ADHERES TO THE FOLLOWING 



WATER ORDINANCE OF 2 DAYS A WEEK. IT IS THE OWNER’S RESPONSIBILITY 
TO MONITOR THEIR IRRIGATION SYSTEM SETTINGS TO AVOID PENALTIES 
UNDER THIS ORDINANCE. 

The St. Johns River Water Management District's lawn and landscape irrigation rule 

includes the following: 

 Lawn and landscape irrigation is allowed before 10 a.m. or after 4 p.m., with a 

few exceptions.  
 Lawn and landscape irrigation is allowed no more than two days a week, with a 

few exceptions.  

 Water users choose their own irrigation days unless their local government has 

adopted an ordinance specifying the days.  

First Violation Written Warning  
	
  
Second Violation $50.00 fine  
 
Third Violation $100.00 fine  
 
Fourth Violation $250.00 fine  
 
Fifth Violation $500.00  
 
 
For more information about the District's lawn and landscape irrigation rule and 
the exceptions to the rule, you can go to www.sjrmd.com for more 
information  
 
 

                                                             
 
 
APPLICANT’S SIGNATURE: ____________________________ DATE: _____________________ 
 
If deemed applicable, a minimum housing inspection may be required before water will be 
connected.   


